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Celebrating Triumphs: Acknowledging the Impact of 

Community Dietitians in Italy

M
al

nu
tr

iti
on

 fr
om

 a
w

ar
en

es
s 

to
w

ar
ds

 
co

nt
ro

l

Ersilia Troiano
Scientific Association for Food, Nutrition and Dietetics (ASAND)
A special thanks to Chiara Perrone, member of ASAND Study Group 

Artificial Nutrition and EFAD ESDN primary care



International Conference Turin 6 & 7 June 2024

A nutrional care policy 
summit

M
al

nu
tr

iti
on

 fr
om

 a
w

ar
en

es
s 

to
w

ar
ds

 
co

nt
ro

l On 21st October 2022, in Budapest, all the 
Dietitians Associations members of  EFAD signed 

the Budapest Resolution, on the role of  the 
Dietitian in supporting the right of  every 
European citizen to safe and appropriate 

nutritional assistance
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Urges that every European citizen 
have access to nutritional care

Strongly recommends that dietetic 
care be integrated as an essential 

part of nutritional care to ensure we 
leave no-one behind

Calls for allocation of resources to 
ensure optimal dietetic service 
coverage within each country’s 

existing healthcare system

Encourages integration of nutritional 
care into public health policies based 

on human rights, equity and 
economic benefits

Emphasizes nutritional care’s 
importance as an integrated part of 

policies and interventions to address 
critical or chronic health conditions

Further recommends collaboratively 
working with dietitians within and 
outside the healthcare system to 
achieve effective, equitable and 

sustainable changes in food systems 
and the environment.
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Primary care is a key process in a health system that provides 
promotive, protective, preventive, curative, rehabilitative, and 

palliative services throughout the life course.

• Approximately half the world's population currently lacks access to essential 
health care.

• Ageing, population growth, and a rising burden of noncommunicable diseases 
are driving the transformation of primary care.

• Primary care has been shown to meet most of a person’s health needs 
throughout their life.

Key facts
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Primary care could play a major role to 
manage nutritional care in outpatients 

and communities with early 
identification of malnutrition risk, 
treatment for malnutrition related 

disorders and preventive and curative 
care in line with the clinical guidelines.
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Primary care healthcare professionals (PCHPs) play a key role in the management of people with 
chronic and post-acute disease in the outpatient setting. Potential opportunities for 
implementation of health promotion and disease prevention strategies through nutrition and 
favourable lifestyle changes are also a unique feature of primary care

PCHPs are also a key component of a potential network for prevention and treatment of nutrition-
related diseases and derangements, with particular regard to disease related malnutrition in all at-
risk patients and conditions, including older adults and those living with NCDs or following acute 
disease and hospitalizations
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Early detection of individuals at risk for malnutrition or already malnourished has huge potential to allow early 
effective nutritional care, and therefore to improve outcomes in older adults, in persons living with chronic disease 
conditions and to enhance recovery after acute disease and hospitalization. 
Clinical benefits notably include, but are not limited to, reduced comorbidities and disabilities, reduced 
hospitalizations and readmissions, reduced disabilities and improved quality of life, with lower costs for healthcare.
ESPEN hereby advocates collaboration with PCHPs organizations in order to:
1) promote awareness on malnutrition, particularly aging- and disease-related
2) promote enhancement of nutrition skills in PCHPs including primary care physicians
3) promote availability and accessibility of dietitians in the primary care setting
4) promote establishment of multidisciplinary teams in primary care to allow for post-diagnostic assessment and 

initial treatment approaches when feasible;
5) promote establishment of referral pathways to secondary and tertiary care settings, including specialized 

outpatient care or hospitalization when appropriate.
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Reorganizing Italy’s Territorial Healthcare: the 
Ministerial Decree No. 77/2022

üTo uniform PC network in NHS

üTo integrate intervention priority between territorial, 
hospital and specialist care networks

üTo promote continuity care for chronic diseases and frail 
or disable patients

üTo promote prevention actions in health, environmental 
and climate fields

üTo align European quality standards of healthcare
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Reorganizing Italy’s Territorial Healthcare: the Ministerial Decree No. 77/2022
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• Dietitians are essential members of PHC teams, delivering effective and cost-
efficient nutrition intervention with a focus on promoting health and 
supporting the prevention and treatment of chronic diseases

• The dietitian in the PHC is one of the main actors that congregates 
multisectoral activities of the food system. 

• Their work in PHC provide a range of services, including nutrition assessment, 
counselling and education, health promotion and disease prevention 
strategies, metabolic control and disease treatment, nutrition and food 
training, patient and professional advocacy and resource development

Role of the Primary Care dietitian



International Conference Turin 6 & 7 June 2024

A nutrional care policy 
summit

M
al

nu
tr

iti
on

 fr
om

 a
w

ar
en

es
s 

to
w

ar
ds

 
co

nt
ro

l

• The Community Dietitian is  the health professional 
of the NHS, with professional experience and/or 
specific complementary or academic post graduate 
training (advanced skills)

• The role of the Community Dietitian is to 
contribute proactively to the nutritional health, to 
the creation of a competent community, to the 
development of innovative and inclusive food 
policies, in relation to the health and well-being 
needs expressed by the community, offering 
tailored dietary-nutritional assistance with a 
holistic focus (Planetary health) and maximizing 
the skills and abilities acquired in basic and post 
graduate training (CME).
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Nutritional risk

Dietetics and 
clinical nutrition

Health 
promotion

Foodservice

Artificial
nutrition

Community Dietitian - areas of 
activity

Education and 
training

Research
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Master's degree 
for Dietitians 

“The Community 
Dietitian”
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Master's degree for Dietitians “The Community Dietitian”

Training module no. 1 - The healthcare system in Italy and its evolution 
process 
Training module no. 2 - New paradigms in healthcare, new territorial 
assistance services and health needs 
Training module no.3 - Evidence Based Practice
Training module no. 4 - Quality and safety of assistance
Training module no. 5 - Dietetic applied to the health needs of the 
territory
Training module no. 6 - Continuity of care and digital innovation 
Training module no. 7 - Health service evaluation systems 
Training module no. 8 - Communication and relationships in health 
professions - counseling techniques and skills
Training module no. 9 - Patient engagement
Training module no. 10 – Foodservice and health promotion
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Dietitians 6032

Total recommended Dietitians 9000

Real Ratio 10/100.000
Recommended Ratio 15/100.000
Dietitians in PCH/Territorial 
Care

N.A.

Recommended Dietitians in PCH 1200
Recommended Ratio 1/50 000

Inhabitants 59 110 000
Gross National Product (GNP) 2108000
Expenditure on health care in 
% GNP

6,8%
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Patient Safety Practice (PSP) - Prevention of nutritional risk, Tuscany Region, 
best practice for patient safety and clinical risk management in health and social 
care facilities (Regulatory reference: DGR 135 of 02/25/2008, 2020 update). The 
PSP involves the detection, evaluation and management of nutritional risk, 
facilitating information and operational continuity between professionals, as 
well as correct and timely care of the patient, significantly contributing to the 
reduction of avoidable damage.

DGR XII/1812 of 01/29/2024: Lombardy Region is the first Region to 
activate mandatory nutritional screening processes in the structures 
of the regional healthcare system and at home.
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Nutrition Care Pathways where also referrals and tasks are 
cleary described are urgently needed

In Italy, nutritional 
routines towards the 

management of 
malnutrition and 
disease related 

malnutrition are still 
poor and need 
improvements.

Thus, much work still 
needs to be done to 

increase the standards 
of nutritional care.
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Promote awareness on 
malnutrition, 

particularly aging- and
disease-related

Promote enhancement 
of nutrition skills in 

PCHPs 

Promote availability 
and accessibility of 

dietitians in the primary 
care setting

Promote establishment of 
multidisciplinary teams in primary 
care to allow for post-diagnostic 
assessment and initial treatment 

approaches when feasible 

Promote establishment of referral 
pathways to secondary and tertiary 
care settings, including specialized 
outpatient care or hospitalization

when appropriate




